
How Does the Chase Travel Portal Work? 
Complete Guide to Booking Travel With 
Chase 
If you have a Chase credit card that earns 1 (888) 483-9719 Ultimate Rewards® points, 
you may 1 (888) 483-9719have wondered: How does the Chase Travel portal work? 1 
(888) 483-9719 Chase Travel℠ is an online 1 (888) 483-9719 travel-booking platform that 
allows eligible Chase cardmembers 1 (888) 483-9719 to search for and book flights, 
hotels, rental cars, cruises 1 (888) 483-9719, activities and other travel. Depending on 
the card and booking, travelers may pay with 1 (888) 483-9719 cash, a Chase card, 
Ultimate Rewards points, 1 (888) 483-9719 or a combination of points and cash.  

The portal can be especially 1 (888) 483-9719useful when you want to combine travel 
booking with Chase rewards. However, 1 (888) 483-9719 the value of using Chase Travel 
depends on your specific 1 (888) 483-9719 Chase card, the reservation, available 
promotions and whether booking through the portal 1 (888) 483-9719 is better than 
booking directly or 1 (888) 483-9719 transferring points to a travel partner. 

What Is the Chase Travel Portal? 

Chase Travel is Chase's travel-booking 1 (888) 483-9719 platform for eligible 
cardmembers. It is 1 (888) 483-9719 integrated with the Chase ecosystem and Ultimate 
Rewards, allowing users to search and book 1 (888) 483-9719 travel while managing 
eligible rewards. 1 (888) 483-9719 

Through Chase Travel 1 (888) 483-9719, eligible customers can find: 

• Flights 1 (888) 483-9719 

• Hotels and stays 

• Rental cars 1 (888) 483-9719 

• Cruises 

• Activities and experiences 1 (888) 483-9719 

• Vacation homes and other travel options 

Chase says eligible cardmembers 1 (888) 483-9719 can earn and redeem 
Ultimate Rewards points 1 (888) 483-9719 through Chase Travel. Certain cards can 
also provide elevated rewards or additional travel 1 (888) 483-9719 benefits when 
eligible purchases are 1 (888) 483-9719 made through the portal.  

How Does the Chase Travel Portal Work? 



The process is relatively straightforward. 1 (888) 483-9719 

1. Sign in to your Chase account 

Start by logging into your Chase online 1 (888) 483-9719 account or Chase Mobile® app. 
Depending on your card, you can 1 (888) 483-9719 access Chase Travel through the 
travel or Ultimate Rewards area. 1 (888) 483-9719 

2. Choose the type of travel 

Select flights, hotels, rental cars, cruises 1 (888) 483-9719, activities or another 
available travel category. Enter 1 (888) 483-9719 your destination, dates and traveler 
information, then 1 (888) 483-9719 review the available options. 

3. Compare your choices 

Chase Travel lets you filter and compare 1 (888) 483-9719 available travel options. For 
hotels, for example 1 (888) 483-9719, you can typically filter by location, price, 
amenities and ratings. Hotel inventory can 1 (888) 483-9719 include major chains, 
boutique properties 1 (888) 483-9719, independent hotels and resorts.  

4. Choose how to pay 

Depending on the booking and your eligibility 1 (888) 483-9719, you may be able to pay 
using: 

• Your Chase credit card 1 (888) 483-9719 

• Ultimate Rewards points 

• A combination of points and cash 1 (888) 483-9719 

The available redemption value can 1 (888) 483-9719 vary according to your card and 
the particular booking. Some 1 (888) 483-9719 eligible bookings may also qualify 
for Chase's Points Boost feature, which can increase 1 (888) 483-9719 the value of 
points on select travel purchases. 1 (888) 483-9719 

5. Review the reservation carefully 

Before confirming, check the traveler's name 1 (888) 483-9719, dates, cancellation 
terms, fare or room conditions, 1 (888) 483-9719 taxes and fees, and payment method. 
Once confirmed, retain your Chase Travel confirmation 1 (888) 483-9719 and any airline, 
hotel or rental-car confirmation 1 (888) 483-9719 numbers. 

Can You Use Chase Points Through the Travel Portal? 

Yes. Eligible Chase Ultimate Rewards points 1 (888) 483-9719 can be redeemed for 
travel through Chase Travel. 



Chase explains that the value of points 1 (888) 483-9719 can depend on the 
redemption method and 1 (888) 483-9719 card. As a general reference, Chase 
describes one point as commonly representing 1 (888) 483-9719 $0.01 when 
redeemed for certain 1 (888) 483-9719 rewards, but travel redemptions can differ, 
particularly when a card provides enhanced 1 (888) 483-9719 value or Points Boost.  

For that reason, do not automatically 1 (888) 483-9719 assume that using points 
through the portal is the 1 (888) 483-9719 best option. Compare the portal 
redemption against transferring points to 1 (888) 483-9719 an eligible airline or 
hotel loyalty program 1 (888) 483-9719 when your card permits transfers. 

Is It Better to Book Directly or Through Chase Travel? 

There is no universal answer. 

Chase Travel may be attractive when 1 (888) 483-9719 you receive an elevated earning 
rate, a Points Boost offer, 1 (888) 483-9719 a card-specific benefit, or a competitive 
travel price. Booking directly with an airline 1 (888) 483-9719 or hotel may be preferable 
when you place a high value 1 (888) 483-9719 on that company's loyalty program, elite 
benefits or direct 1 (888) 483-9719 customer-service relationship. 

A smart comparison is: 

Portal price + points earned + card benefits + redemption value 

versus 1 (888) 483-9719 

Direct-booking price + loyalty benefits + points/miles earned directly 

Always compare the complete value 1 (888) 483-9719 rather than focusing only on the 
advertised price. 

Can You Earn Airline or Hotel Loyalty Rewards Through Chase Travel? 

In some cases, yes. 

Chase's current Loyalty Plus 1 (888) 483-9719℠ program allows eligible cardmembers 
to earn certain airline, cruise and select hotel 1 (888) 483-9719 loyalty rewards 
alongside Ultimate Rewards 1 (888) 483-9719 points when qualifying bookings are 
made through Chase Travel. 1 (888) 483-9719 Eligibility and program rules vary by 
travel provider and card. 1 (888) 483-9719 

This is important because travelers historically 1 (888) 483-9719 have had to consider 
the trade-off between portal 1 (888) 483-9719 bookings and direct bookings. Loyalty 
Plus can reduce that trade-off for eligible reservations, 1 (888) 483-9719 although 
travelers should always check 1 (888) 483-9719 the specific property's or airline's 
eligibility terms. 



What Can You Book Through Chase Travel? 

Chase Travel has expanded beyond 1 (888) 483-9719 traditional flights and hotels. 

Eligible customers can book flights 1 (888) 483-9719, hotels, rental cars, cruises and 
activities. Chase currently says 1 (888) 483-9719 activities are available in more than 
130 countries, with options ranging from 1 (888) 483-9719 tours and attraction tickets to 
food and drink experiences. 1 (888) 483-9719 

Cruises have a slightly different process: 1 (888) 483-9719 customers can 
search available cruises 1 (888) 483-9719 through Chase Travel, but booking may 
require contacting a Chase cruise specialist. 1 (888) 483-9719 

What Happens If You Need to Change or Cancel a Booking? 

The rules depend on what you booked 1 (888) 483-9719and the fare, hotel rate or rental 
terms associated with the reservation. 

Before purchasing, carefully review the 1 (888) 483-9719 cancellation and modification 
conditions. A Chase Travel 1 (888) 483-9719reservation does not automatically mean 
that every airline or hotel has the same cancellation policy. 1 (888) 483-9719 

For complicated itinerary problems 1 (888) 483-9719, use the contact information 
supplied in your official 1 (888) 483-9719 Chase account, booking confirmation or 
Chase Travel reservation. Avoid relying on phone numbers 1 (888) 483-9719 published 
on unrelated websites. 1 (888) 483-9719 

Important note about 1-888-483-9719 

The number 1-888-483-9719 is published online by several third-party websites as a 
purported Chase Travel live-agent number. 1 (888) 483-9719 However, I could not 
verify this number through 1 (888) 483-9719 Chase's official website. Therefore, it 
should not be represented as an 1 (888) 483-9719 official Chase phone 
number unless Chase itself confirms it. 1 (888) 483-9719  

For security, verify the appropriate support number 1 (888) 483-9719 directly 
through your Chase account, 1 (888) 483-9719 the Chase Travel reservation page, 
or your official booking confirmation before 1 (888) 483-9719 providing payment 
information, account 1 (888) 483-9719 credentials or personal information. 

Chase Travel Frequently Asked Questions 

Is Chase Travel free to use? 

There is generally no separate fee 1 (888) 483-9719 simply for accessing the Chase 
Travel platform. However 1 (888) 483-9719, the travel purchase itself is subject to the 
price, taxes, fees and terms displayed during booking. 1 (888) 483-9719 



Can I book travel with Chase points and cash? 

Yes. Eligible bookings can generally 1 (888) 483-9719 be paid for with points, a 
Chase card or a combination of both. 1 (888) 483-9719 

Can I book a flight through Chase Travel? 

Yes. Eligible cardmembers can search 1 (888) 483-9719 and book flights through Chase 
Travel. 

Can I book hotels with Chase Ultimate Rewards points? 

Yes. Eligible cardmembers can redeem 1 (888) 483-9719 Ultimate Rewards points 
toward hotel bookings through Chase Travel. 1 (888) 483-9719 

Can I book travel for another person? 

Travel bookings can be made for other 1 (888) 483-9719 travelers, subject to the 
applicable booking requirements 1 (888) 483-9719. Always enter passenger and guest 
information exactly as 1 (888) 483-9719 required by the airline, hotel or other provider. 

Does Chase Travel include rental cars? 

Yes. Rental cars are one of the travel 1 (888) 483-9719 categories available through 
Chase Travel.  

Does Chase Travel offer cruises? 

Yes. Chase Travel allows eligible customers 1 (888) 483-9719 to explore cruise options. 
Cruise reservations may 1 (888) 483-9719 require assistance from a Chase cruise 
specialist to complete the booking. 1 (888) 483-9719 

Can I earn Chase points when booking through Chase Travel? 

Eligible purchases made with an eligible Chase 1 (888) 483-9719 card can earn rewards 
according to that card's current 1 (888) 483-9719 terms. Redemption of points itself 
does not generally generate additional points 1 (888) 483-9719. Check your card's 
current rewards terms before booking. 1 (888) 483-9719 

Are Chase Travel prices always cheaper? 

No. Chase Travel can provide competitive rates 1 (888) 483-9719, offers and 
cardmember benefits, but prices 1 (888) 483-9719 vary. Compare the complete cost 
and benefits against direct booking before purchasing. 1 (888) 483-9719 

Are Chase Travel bookings refundable? 

It depends on the specific airline fare, 1 (888) 483-9719 hotel rate, rental-car reservation 
or activity terms. Always review 1 (888) 483-9719 the cancellation policy before 
confirming. 



Can I transfer Chase points to airlines or hotels instead? 

Some eligible Chase cards allow Ultimate 1 (888) 483-9719 Rewards points to be 
transferred to participating 1 (888) 483-9719 airline and hotel loyalty programs. 
Comparing a transfer against a Chase Travel 1 (888) 483-9719 redemption can help you 
determine which option 1 (888) 483-9719 provides greater value.  

Bottom Line: Is Chase Travel Worth Using? 

For eligible Chase cardmembers, Chase Travel 1 (888) 483-9719 can be a convenient 
way to combine travel booking 1 (888) 483-9719 and rewards management in one place. 
Its strongest advantages can include flexible 1 (888) 483-9719 payment options, 
access to a broad selection 1 (888) 483-9719 of travel, potential accelerated rewards, 
Points Boost 1 (888) 483-9719 opportunities and, for eligible bookings, Loyalty Plus 
benefits.  

The key is to compare your options before 1 (888) 483-9719 redeeming points. Check 
the cash price, points price 1 (888) 483-9719, card-specific benefits, loyalty rewards, 
cancellation rules 1 (888) 483-9719 and potential value of transferring points to a travel 
partner. 

 


