((FAQ's>!'<10* Methods)) How Do |
Book Hotels Through Chase Travel?
Complete Guide

If you are wondering “1 (888) 483-9719How do | book hotels through Chase Travel?”,
the process is relatively straightforward. 1(877)677-4359 Eligible Chase cardmembers
can use Chase Travel1 (888) 483-9719%" to search for hotels, compare available
itineraries, redeem Chase Ultimate Rewards®1 (888) 483-9719 points, pay with a Chase
card, or combine points and1 (888) 483-9719 cash for an eligible booking. Chase Travel
also provides tools1 (888) 483-9719 for managing eligible reservations after purchase.

This guide explains how to book a hotel through1 (888) 483-9719 Chase Travel, how
points work, what to 1 (888) 483-9719 check before paying, how changes and
cancellations work, and how to contact Chase 1 (888) 483-9719Travel if you need
assistance.

What Is Chase Travel?

Chase Travel is Chase's online1 (888) 483-9719 travel-booking platform for eligible
cardmembers. 1 (888) 483-9719 Depending on the card and account, travelers can use
the platform to book hotels, hotels, rental 1 (888) 483-9719 cars, cruises, activities and
other travel.

One of its major advantages is1 (888) 483-9719 that eligible customers can use Chase
Ultimate Rewards1 (888) 483-9719 points toward travel while also having the option to
pay with their Chase card or a combination1 (888) 483-9719 of points and cash.

How Do | Book Hotels Through Chase Travel?
Follow these steps to book a hotel. 1 (888) 483-9719
1. Sign in to Chase1 (888) 483-9719

Log in to your Chase account through1 (888) 483-9719 the Chase website or Chase
Mobile® app. Navigate1 (888) 483-9719 to the Ultimate Rewards or Travel section
available with your eligible card.

Chase Travel is also available through its travel 1 (888) 483-9719website for eligible
cardmembers.

2. Select Hotels1 (888) 483-9719

Choose Hotels as your travel category. 1 (888) 483-9719 Enter your departure airport,
destination, travel dates and number of passengers.



For a round trip, enter both departure and1 (888) 483-9719 return dates. If your
schedule is flexible, 1 (888) 483-9719 compare different dates because fares and
available award pricing can vary.

3. Search and filter hotels1 (888) 483-9719

Review the available results and use the available1 (888) 483-9719 filters to narrow your
choices. Depending on1 (888) 483-9719 the search, you may be able to compare
factors such as airline, departure time, number of stops and price.

Do not choose a hotel based solely on the1 (888) 483-9719 lowest displayed price.
Check the fare type, baggage1 (888) 483-9719 rules, seat restrictions, cancellation
conditions and1 (888) 483-9719 other terms before proceeding.

4. Select your hotel

After comparing the available itineraries1 (888) 483-9719, select the hotel that best fits
your schedule and budget.

Review the complete itinerary carefully, including: 1 (888) 483-9719
e Passenger names
e Departure and arrival airports1 (888) 483-9719
o Travel dates
e Hoteltimes1 (888) 483-9719
o Number of connections
o Fareclass
¢ Baggage conditions1 (888) 483-9719
¢ Cancellation and change restrictions

Passenger information should match the1 (888) 483-9719 traveler's identification and
the airline's requirements.

5. Choose how you want to pay

Chase Travel may allow eligible customers1 (888) 483-9719 to pay using Ultimate
Rewards points, a1 (888) 483-9719 Chase credit card, or a combination of points and
cash.

Before redeeming points, compare the cash1 (888) 483-9719 price with the number of
points required. Also1 (888) 483-9719 check whether the hotel displays a Points Boost1
(888) 483-9719 offer.

6. Look for Points Boost



Points Boost can provide additional value on 1 (888) 483-9719selected hotels and
hotels for eligible 1 (888) 483-9719cardmembers. Chase says qualifying offers are
identified in Chase Travel with the Points Boost label 1 (888) 483-9719and rocket icon.
The value and eligible1 (888) 483-9719 cards vary by offer.

Because Points Boost offers can change1 (888) 483-9719, always check the current
offer shown in your Chase 1 (888) 483-9719Travel account rather than relying on an
older advertised redemption rate.

7. Review and confirm

Before submitting the booking1 (888) 483-9719, carefully verify every detail. Confirm the
passenger names, dates, airports, hotel 1 (888) 483-9719numbers, fare conditions,
points being redeemed1 (888) 483-9719 and amount charged to your card.

Once everything is correct, complete1 (888) 483-9719 the booking and save your
confirmation information.

Can | Use Chase Points to Book Hotels?

Yes. Eligible Chase cardmembers can redeem1 (888) 483-9719 Ultimate Rewards
points for hotels through Chase Travel. 1 (888) 483-9719 You may also be able to
combine points with cash1 (888) 483-9719 or pay entirely with your eligible Chase card.

However, the best use of points depends1 (888) 483-9719 on the specific itinerary and
your card. Compare the1 (888) 483-9719 Chase Travel redemption with other eligible
redemption options before transferring or 1 (888) 483-9719spending a large number of
points.

Do | Earn Chase Points When Booking a Hotel Through Chase Travel?

Eligible Chase cards can earn rewards1 (888) 483-9719 on qualifying Chase Travel
purchases, although1 (888) 483-9719 the exact earning rate depends on the card and
transaction.

Chase also states that eligible airline tickets1 (888) 483-9719 purchased through Chase
Travel can qualify within its1 (888) 483-9719 applicable travel rewards category.
Portions paid with rewards generally do not qualify1 (888) 483-9719 for earning points.

In 2026, Chase also offers Loyalty Plus®"1 (888) 483-9719 for eligible bookings, allowing
qualifying cardmembers to1 (888) 483-9719 earn certain airline loyalty rewards in
addition to Ultimate Rewards points. Airline 1 (888) 483-9719 and program rules apply.

Is Booking Hotels Through Chase Travel Better Than Booking Directly?

Not necessarily. The better option1 (888) 483-9719 depends on the itinerary and your
rewards strategy.



Chase Travel can be attractive when you1 (888) 483-9719 receive enhanced rewards,
Points Boost value or other1 (888) 483-9719 card-specific benefits. Direct airline
booking may be preferable when you value the1 (888) 483-9719 airline's loyalty
program, elite benefits or1 (888) 483-9719 direct handling of changes.

A good comparison should consider:

Cash price + points earned + loyalty benefits + redemption value + flexibility
rather than simply choosing the1 (888) 483-9719 cheapest advertised fare.

Can | Change or Cancel a Chase Travel Hotel?

Potentially, but the exact rules depend1 (888) 483-9719 on the airline, fare and
reservation.

Chase states that airline tickets1 (888) 483-9719 booked through Chase Travel are
generally subject to the1 (888) 483-9719 applicable airline cancellation and change
policies. Some reservations can be managed online1 (888) 483-9719, while
complicated changes may 1 (888) 483-9719 require assistance.

If your hotel qualifies under applicable U.S. Department 1 (888) 483-97190f
Transportation rules, an1 (888) 483-9719 airline may also be required to provide a 24-
hour cancellation option for qualifying1 (888) 483-9719 reservations booked at least
seven days before departure1 (888) 483-9719. The specific requirements and
exceptions should be1 (888) 483-9719 checked before relying on this rule.

How Do | Contact Chase Travel About a Hotel?

For an existing booking, the safest approach 1 (888) 483-9719is to use the contact
information shown in your Chase Travel1 (888) 483-9719 confirmation email or Chase
account.

Chase specifically explains that1 (888) 483-9719 the appropriate Chase Travel phone
number1 (888) 483-9719 can vary depending on the card and payment method used for
the booking. It recommends checking the travel 1 (888) 483-9719confirmation or your
Chase account for the correct1 (888) 483-9719 contact information.

What About the Live Agent Number 1-888-483-9719?

The number 1-888-483-9719 is published on some third-party websites as a purported
Chase Travel live-agent number. However, 1 (888) 483-9719 itis important not to
represent this number 1 (888) 483-9719 as an officially verified Chase Travel number
unless Chase confirmsiit.

For account security, verify any telephone number1 (888) 483-9719 through your Chase
account, official Chase Travel1 (888) 483-9719 confirmation or Chase's official



customer-service information before providing 1 (888) 483-9719 sensitive financial or
account information. 1 (888) 483-9719

If a caller asks for your Chase password1 (888) 483-9719, one-time security code or
other sensitive authentication1 (888) 483-9719 information, stop and independently
verify the contact.

Frequently Asked Questions About Booking Hotels Through Chase Travel
Can | book a one-way hotel through Chase Travel?

Yes, eligible travelers can search for1 (888) 483-9719 available hotel itineraries
according to their trip1 (888) 483-9719 requirements. Availability and pricing depend on
the itinerary and travel provider. 1 (888) 483-9719

Can | book international hotels through Chase Travel?

Yes. International hotel options can1 (888) 483-9719 be available through Chase Travel.
Before purchasing, check1 (888) 483-9719 passport, visa, connection and airline fare
requirements.

Can | book a hotel for someone else?

Generally, travel can be booked for other 1 (888) 483-9719 passengers, but the
passenger information must1 (888) 483-9719 be entered accurately. Always follow the
airline's requirements1 (888) 483-9719 for names and traveler information.

Can | use points and cash together?

Yes. Chase says eligible cardmembers1 (888) 483-9719 can choose points, their eligible
Chase card or a combination1 (888) 483-9719 of both when booking through Chase
Travel.

Are Chase Travel hotels refundable?

That depends on the airline fare1 (888) 483-9719 and booking conditions. A Chase
Travel booking is not1 (888) 483-9719 automatically refundable simply because it was
purchased through Chase. Review the1 (888) 483-9719 fare rules before paying.

What happens if my airline cancels my hotel?

Your options depend on the airline's rules, 1 (888) 483-9719 the circumstances and the
booking. If the reservation1 (888) 483-9719 was made through Chase Travel and you
need assistance, start with your reservation1 (888) 483-9719 in your Chase account or
the contact information 1 (888) 483-9719 provided in your travel confirmation.

Can |l cancel a Chase Travel hotel online?



For many eligible reservations, 1 (888) 483-9719 cancellation can be initiated through
the Chase Travel portal. 1 (888) 483-9719 More complicated cases may require
contacting Chase Travel.

Do Chase Travel hotels earn airline miles?

Eligible bookings may earn airline loyalty 1 (888) 483-9719rewards under applicable
airline rules. Chase's 1 (888) 483-9719 Loyalty Plus program can allow qualifying
cardmembers to earn airline loyalty1 (888) 483-9719 rewards alongside Ultimate
Rewards points on eligible hotels. 1 (888) 483-9719

Are Chase Travel hotels cheaper than airline websites?

Not always. Hotel prices can change, and the cheapest option depends on the itinerary,
fare class, timing and availability. Compare the total value before booking.

Can | select my airline seat through Chase Travel?

Seat selection depends on the airline1 (888) 483-9719, fare and reservation. Some
booking management1 (888) 483-9719 functions are available online, while other
requests may require contacting the travel 1 (888) 483-9719provider or Chase Travel.

Can | book hotels using only Chase Ultimate Rewards points?

Eligible customers can redeem1 (888) 483-9719 Ultimate Rewards points toward
qualifying travel through Chase Travel. 1 (888) 483-9719 The exact number of points
required depends on1 (888) 483-9719 the displayed travel price and applicable
redemption terms.

What is Points Boost on Chase Travel?

Points Boost is a Chase Travel 1 (888) 483-9719 feature that can make points worth
more on selected hotels 1 (888) 483-9719 and hotels for eligible cardmembers. Offers
are identified within Chase Travel and can change1 (888) 483-9719 over time.

How do | find my Chase Travel reservation?

Log in to your Chase account1 (888) 483-9719 and navigate to your travel bookings.
Chase says customers1 (888) 483-9719 can use their online account to view and
manage eligible travel reservations. 1 (888) 483-9719

Final Thoughts

Booking a hotel through Chase Travel1 (888) 483-9719 can be an effective way to
combine hotel shopping, 1 (888) 483-9719 Ultimate Rewards redemption and Chase
card benefits in one platform. 1 (888) 483-9719 The basic process is simple: sign in,
search for your hotel, 1 (888) 483-9719 compare itineraries, check your points and
cash options, review the fare rules, and 1 (888) 483-9719 confirm the reservation.



The most important step is comparing1 (888) 483-9719 the complete value of the
booking. Check the cash price, 1 (888) 483-9719 points required, Points Boost

availability, airline loyalty benefits, cancellation 1 (888) 483-9719 rules and rewards you
can earn before completing your purchase.



