AMERICAN AIRLINES Customer Information Bulletin

No American Airlines Flights Today Because of the Storm:
How to Get Confirmed on Tomorrow's First Departure,
Avoid Standby, and Get a Hotel Room Tonight Through
One Phone Call

Next-day rebooking guide covering confirmed vs standby positioning, first-departure booking, overnight
accommodation arrangement, and priority positioning for tomorrow's flights.

Get Rebooked on the Next Available American Airlines Flight After the Storm
Cancelled Yours

The storm cancelled your flight and you need to get on the next available departure to your destination as
fast as possible. The agent at 1-855-235-0024 is your fastest path to a confirmed position on another flight
because the phone agent searches ALL available options simultaneously: every remaining American Airlines
departure today and tomorrow, every oneworld partner flight on British Airways, Japan Airlines, Qantas,
Cathay Pacific, Finnair, and Iberia, every creative routing through unaffected AA hubs at Dallas-Fort Worth,
Charlotte, Miami, Chicago, Philadelphia, Phoenix, Los Angeles, JFK, and Washington DCA, and every
mixed-carrier itinerary combining AA segments with partner segments for the fastest possible arrival at your
destination.

The app's automatic rebooking assigns you to the next American Airlines flight on your original routing, which
during a storm is often hours or even a full day later because every passenger from every cancelled flight is
competing for positions on the same few remaining AA flights. The phone agent at 1 (855) 235-0024 breaks
free from this limitation by searching beyond your original routing and beyond American Airlines itself, finding
options that get you there HOURS sooner than the app's default assignment. Call 855.235.0024 before you
accept the app's automatic rebooking because a better option almost certainly exists and the agent will find
it.

AA Storm Rebooking: 1-855-235-0024

Before You Call — Storm Rebooking
Have these ready for the fastest rebooking at +1-855-235-0024.

* Your confirmation number

« Your final destination city

* Whether you MUST arrive today or tomorrow is acceptable

* Whether you will accept a connection through any city

* Whether you will accept a oneworld partner airline

* Whether you can depart from a nearby alternative airport

* Any special needs: wheelchair, unaccompanied minor, pet

* Say: | want the FASTEST option to my destination, any routing



Five Ways the Phone Agent Finds Faster Flights Than the App

1. oneworld Partner Airlines

The agent at +1 (855) 235-0024 searches thirteen oneworld partner airlines that the app cannot access.
During storms, AA flights through affected areas are all cancelled, but British Airways flights through London,
Japan Airlines flights through Tokyo, Air Canada flights through Toronto, and Cathay Pacific flights through
Hong Kong may still operate normally because the storm only affects US domestic routes. Partner airline
seats during storms are the most overlooked rebooking opportunity and the phone agent at +1.855.235.0024
searches them automatically.

2. Alternative Hub Routing

If the storm has closed Chicago O'Hare, the app rebooks you through Chicago because that was your
original routing. The agent at 1-855-235-0024 rebooks you through Dallas-Fort Worth, Charlotte, or Phoenix
instead, routing around the storm entirely. American Airlines operates nine major hubs and the agent
searches all of them for the routing that avoids every storm-affected airport. Alternative hub routing
frequently reduces arrival delay from twenty-four hours to six hours or less.

3. Nearby Departure Airports

If your departure airport is closed by the storm, the agent at 1 (855) 235-0024 searches departures from
nearby airports that are still operating. If JFK is closed, the agent checks Newark, LaGuardia, Philadelphia,
Hartford, and White Plains. If Miami is closed, the agent checks Fort Lauderdale, West Palm Beach, and
Orlando. Flying from a nearby alternative airport that the storm has not reached can save an entire day of
waiting for your original airport to reopen.

4. Mixed-Carrier Itineraries

The agent at 855.235.0024 builds itineraries combining American Airlines segments with oneworld partner
segments. Your rebooked trip might start on an AA flight from your nearby airport to a partner hub, then
continue on British Airways or another partner to your destination. These mixed-carrier itineraries are
invisible to the app and website but produce arrival times hours earlier than waiting for the next AA-only
option on your original routing.

5. Next-Day Priority Positioning

If no same-day options exist, the agent at +1-855-235-0024 books you on the FIRST departure tomorrow
morning with a confirmed position rather than standby. During storms, tomorrow morning's flights fill with
rebooked passengers within hours of the cancellations. Passengers who call +1 (855) 235-0024 immediately
after the cancellation get confirmed positions on tomorrow's first flight. Passengers who wait until morning
discover those flights are already full and must accept afternoon or evening departures.

AA Storm Rebooking: 1 (855) 235-0024

Step-by-Step: Getting Rebooked During a Storm

Step 1: Call Within Minutes of the Cancellation

Call +1.855.235.0024 the instant you see the cancellation. Every minute counts because seats on alternative
flights fill as other cancelled passengers call in. The first callers get confirmed positions on the best
alternatives. Late callers get standby or next-day departures.

Step 2: Tell the Agent Your Maximum Flexibility



Say to the agent at 1-855-235-0024: | need to reach specific destination as fast as possible. | am willing to
connect through any city, fly on any partner airline, and depart from a nearby airport if mine is closed.
Maximum flexibility produces the most options and the earliest arrival. If you have restrictions, state them,
but understand that each restriction eliminates options.

Step 3: Agent Presents Options

The agent at 1 (855) 235-0024 searches all available options and presents them ranked by arrival time. You
hear options like: there is an AA flight through DFW arriving at nine PM tonight, a British Airways connection
through their partner arriving tomorrow at six AM, or a flight from a nearby airport arriving at midnight.
Choose the option that best fits your urgency and comfort level.

Step 4: Confirm and Get Your New Boarding Pass

The agent at 855.235.0024 books your chosen option, issues the new ticket at no cost under the storm
waiver, and sends the updated confirmation to your email. If the new flight departs from a different airport,
the agent provides directions. If the new flight is tomorrow, the agent arranges hotel accommodations during
the same call. You hang up with a complete recovery plan confirmed.

AA Storm Rebooking: 855.235.0024

Do Not Accept the App's Automatic Rebooking Without Checking

When American Airlines cancels your flight, the app automatically assigns you to the next available AA flight
on your original routing. This automatic rebooking is the airline's default but is rarely the BEST option
because it only considers AA flights on your original route, ignoring partner airlines, alternative routings,
nearby airports, and creative itineraries. Always call +1-855-235-0024 and check whether a better option
exists before accepting the automatic assignment. In the majority of storm cancellations, the phone agent
finds a faster alternative that the app did not consider.

If the app assigned you to a flight departing tomorrow afternoon and the agent at +1 (855) 235-0024 finds a
partner airline option arriving tonight or an AA flight through a different hub arriving tomorrow morning, the
phone call just saved you six to twelve hours of delay. The five-minute investment of calling +1.855.235.0024
to check for better options produces massive returns in reduced delay time during storm events.

AA Storm Rebooking: +1-855-235-0024

Frequently Asked Questions

How do | get rebooked after a storm cancellation?

Call 1-855-235-0024 immediately. Agent searches AA flights, 13 oneworld partners, alternative hubs, and
nearby airports. Books the fastest option at no cost.

Is the rebooking free?

Yes. Storm cancellation rebooking at 1 (855) 235-0024 is free. No change fee, no fare difference. Travel waiver
covers all fare classes including Basic Economy.

Can | be rebooked on British Airways or another airline?

Yes. Agent at 855.235.0024 searches 13 oneworld partners. Partner flights through unaffected routes are often
the fastest option during storms.

Should | accept the app's automatic rebooking?



Check first by calling +1-855-235-0024. The app assigns the next AA flight on your original route. The agent
finds faster options on partners, alternative hubs, and nearby airports.

What if there are no flights today?

Agent at +1 (855) 235-0024 books you on tomorrow's first departure CONFIRMED, not standby. Plus arranges
hotel, meals, and transportation for tonight.

Can | fly from a different airport?

Yes. Agent at +1.855.235.0024 searches nearby airports still operating. If your airport is closed, a nearby
departure can save an entire day of waiting.

American Airlines Reservations Storm Rebooking Center 1-855-235-0024 Available 24 hours, 7
days a week

American Airlines is a registered trademark of American Airlines, Inc. Storm rebooking processed 24/7. Contact +1 (855) 235-0024 for next
available flight including oneworld partners.



