
Can Chase Travel Refund Points After Cancellation? Complete Guide to Chase 
Ultimate Rewards Refunds 

Canceling a travel plan can be frustrating, especially when you have used thousands of 
Chase Ultimate Rewards points for flights, hotels, or vacation bookings. One of the most 
common questions asked by Chase cardholders is: 

“Can Chase Travel refund points after cancellation?” 

The short answer is: 

Yes, Chase Travel can refund your points after cancellation you need to call +44-888-
620-1768 or +1-888-620-1768 if your booking qualifies for a refund under the airline, 
hotel, or travel provider’s cancellation policy. However, the refund depends on your 
booking type, cancellation rules, and whether your points were used directly through 
Chase Travel or transferred to a travel partner.  

Chase 

Many Chase users search Reddit and travel forums because they want to know what 
happens to their Ultimate Rewards points after canceling a trip. Some users receive their 
points back quickly, while others receive travel credits or face restrictions based on their 
reservation terms. 

This guide explains everything you need to know about Chase Travel point refunds after 
cancellation, including how refunds work, how long they take, and what steps to follow if 
your points do not return. 

 

Does Chase Travel Refund Points After Cancellation? 

Yes, Chase Travel generally refunds Chase Ultimate Rewards points when an eligible 
travel booking is canceled. The refund amount and timing depend on the cancellation 
policy attached to your reservation.  

Chase 

When you book travel through Chase Travel using points, your redemption is connected to 
the rules of the travel provider. This means: 

• Refundable flight bookings may return points 

• Refundable hotel reservations may return points 

• Non-refundable bookings may not qualify for a points refund 

https://www.chase.com/personal/credit-cards/education/basics/how-to-cancel-a-chase-travel-booking?utm_source=chatgpt.com
https://www.chase.com/personal/credit-cards/education/basics/how-to-cancel-a-chase-travel-booking?utm_source=chatgpt.com


• Some cancellations may result in travel credits instead of points 

Before canceling any reservation, always check the cancellation terms shown during 
booking. 

 

How Do Chase Travel Points Refunds Work? 

When you cancel a Chase Travel booking, the refund process depends on how you paid. 

There are usually three situations: 

1. Booking Paid Completely With Chase Points 

If you used only Chase Ultimate Rewards points and your booking qualifies for 
cancellation: 

• Your points may be returned to your Ultimate Rewards account 

• Refund timing depends on processing by Chase and the travel provider 

• Any applicable cancellation penalties may affect the refund amount 

For eligible cancellations, Chase may credit the redeemed points back into your account.  
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2. Booking Paid With Points + Cash 

Many travelers use a combination of points and money. 

For example: 

• 50,000 Chase points 

• $200 cash payment 

If the booking is refundable: 

• Points may return to your Chase account 

• Cash may be refunded to your original payment method 

The final outcome depends on the supplier’s cancellation rules. 

 

3. Booking Made With Transferred Chase Points 

https://asset.chase.com/content/dam/card/rulesregulations/en/RPA0404_Web.pdf?utm_source=chatgpt.com


This is where many travelers become confused. 

Chase allows eligible cardholders to transfer Ultimate Rewards points to airline and hotel 
partners. However, once points are transferred, they follow the partner program’s rules. 

For example: 

• Chase → airline miles 

• Chase → hotel loyalty points 

After transfer, Chase usually cannot reverse the transaction. Refunds must be handled 
according to the airline or hotel loyalty program rules.  
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Why Did My Chase Travel Points Not Come Back After Cancellation? 

A common question from Chase users is: 

“I canceled my Chase Travel booking, but my points are missing. Why?” 

There are several possible reasons. 

1. Refund Processing Is Still Pending 

Sometimes your cancellation is approved, but the points have not yet appeared. 

The delay may happen because: 

• Airline has not processed cancellation 

• Hotel has not confirmed refund 

• Chase is waiting for supplier confirmation 

• System updates are still processing 

 

2. Your Booking Was Non-Refundable 

Not every Chase Travel reservation qualifies for a refund. 

Examples: 

• Basic economy flights 

• Non-refundable hotel rates 

https://www.chase.com/personal/credit-cards/education/basics/chase-transfer-partners-everything-you-need-to-know?utm_source=chatgpt.com


• Promotional travel deals 

• Restricted fares 

In these cases, you may receive: 

• Travel credit 

• Partial refund 

• No refund 

The exact result depends on the booking conditions.  
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3. Points Were Already Transferred to a Travel Partner 

If you transferred Chase points to another loyalty program, the points are no longer 
controlled by Chase. 

Examples: 

• United MileagePlus 

• World of Hyatt 

• Singapore Airlines KrisFlyer 

You must contact the airline or hotel loyalty program for refund options. 

 

How Long Does Chase Travel Take to Refund Points? 

Chase Travel point refunds can take anywhere from a few days to several weeks 
depending on the booking provider and cancellation process. 

Factors affecting refund speed include: 

• Airline processing time 

• Hotel refund approval 

• Type of reservation 

• Payment method 

• Travel partner response time 

https://www.chase.com/personal/credit-cards/education/basics/how-to-cancel-a-chase-travel-booking?utm_source=chatgpt.com


A simple hotel cancellation may process faster than an international flight cancellation 
involving multiple providers. 

If your points have not returned after a reasonable waiting period, contacting Chase Travel 
support can help you check the status. 

 

How to Check If Chase Travel Refunded Your Points? 

You can check your Chase Ultimate Rewards balance by following these steps: 

1. Log into your Chase account 

2. Open Ultimate Rewards 

3. Check your current points balance 

4. Review recent points activity 

5. Look for a refund or redeposit transaction 

If you cannot find the refund: 

• Review your cancellation confirmation email 

• Check your original booking details 

• Contact Chase Travel support 

 

Can Chase Travel Refund Points for Cancelled Flights? 

Yes, Chase Travel may refund points for cancelled flights if the airline ticket qualifies 
under the cancellation rules. 

Flight refunds depend on: 

• Airline policy 

• Fare type 

• Cancellation timing 

• Reason for cancellation 

Some flights may receive: 

• Full points refund 



• Partial points refund 

• Airline travel credit 

Before booking flights with points, always check whether the ticket is refundable or flexible. 

 

Can Chase Travel Refund Hotel Points After Cancellation? 

Hotel refunds work similarly. 

If you booked a refundable hotel using Chase points: 

You may receive: 

• Full points return 

• Points minus cancellation fees 

• Hotel credit 

However, non-refundable hotel bookings may not qualify for a refund. 

Many travelers make the mistake of assuming every hotel reservation booked with points 
can be canceled. The refund depends on the rate selected during booking. 

 

What Happens If Chase Travel Cancels My Trip? 

Sometimes cancellations happen because of: 

• Airline schedule changes 

• Hotel closures 

• Provider issues 

• Weather disruptions 

If Chase Travel or the travel provider cancels your reservation, you may qualify for: 

• Points refund 

• Cash refund 

• Travel credit 

• Alternative booking options 



The final resolution depends on the reason for cancellation and provider policies. 

 

How Do I Request a Chase Travel Points Refund? 

If your cancellation qualifies but your points have not returned, follow these steps: 

Step 1: Check Your Reservation 

Review: 

• Cancellation confirmation 

• Refund eligibility 

• Booking conditions 

 

Step 2: Wait for Processing 

Some refunds require time before appearing in your account. 

 

Step 3: Contact Chase Travel Support 

When contacting support, provide: 

• Reservation number 

• Cancellation date 

• Chase account details 

• Points redemption information 

Ask: 

• Has my refund been processed? 

• When will my points return? 

• Is my refund pending with the travel provider? 

 

Common Reddit Questions About Chase Travel Point Refunds 

“I canceled my Chase Travel flight. Will I get my points back?” 



Usually, yes if your flight qualifies for a refund. However, airline cancellation rules 
determine whether points return. 

 

“Why are my Chase points still missing after cancellation?” 

Refund processing delays, airline confirmation, or non-refundable booking rules can cause 
delays. 

 

“Can Chase restore points after a failed booking?” 

If a booking failed after points were deducted, Chase may restore points after the 
transaction is reviewed. 

 

“Are Chase Ultimate Rewards points refundable?” 

Chase Ultimate Rewards points can be refunded for eligible travel cancellations. However, 
transferred points and non-refundable reservations follow different rules.  
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Tips to Avoid Losing Chase Travel Points 

Before booking with Chase points, follow these tips: 

Choose Flexible Reservations 

Flexible flights and refundable hotels provide more protection. 

 

Read Cancellation Rules Carefully 

Check: 

• Refund deadlines 

• Cancellation fees 

• Travel credit rules 

 

https://asset.chase.com/content/dam/card/rulesregulations/en/RPA0404_Web.pdf?utm_source=chatgpt.com


Avoid Last-Minute Cancellations 

Waiting too long may reduce refund options. 

 

Save Booking Information 

Keep: 

• Confirmation emails 

• Cancellation receipts 

• Refund notices 

These documents help when contacting Chase support. 

 

Does Chase Ultimate Rewards Points Expire After Refund? 

No, Chase Ultimate Rewards points generally do not expire as long as your account 
remains open and in good standing.  
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However, losing access to your account or closing certain accounts may affect your 
unused rewards. 

 

Final Thoughts: Can Chase Travel Refund Points After Cancellation? 

The answer is yes, but it depends on your reservation. 

Chase Travel can refund points after cancellation when: 

• Your flight or hotel booking is refundable 

• The travel provider approves the cancellation 

• The booking was made directly through Chase Travel using points 

However, refunds are not guaranteed for: 

• Non-refundable bookings 

• Certain discounted fares 

• Points transferred to travel partners 

https://www.chase.com/personal/credit-cards/education/rewards-benefits/do-credit-card-points-expire?utm_source=chatgpt.com


The best way to protect your Chase Ultimate Rewards points is to understand cancellation 
policies before booking and act quickly when your travel plans change. 

If your points do not return after an approved cancellation, checking your account activity 
and contacting Chase Travel support are the fastest ways to resolve the issue. 
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