
⌂Chase Travel© Portal Guide: How to Book Trips & Redeem Points To Maximize 
Rewards 

Travel rewards have become one of the smartest ways to reduce vacation expenses and 
unlock premium travel experiences. For Chase credit cardholders,1(888)(620)-1768 &   the 
Chase Travel Portal provides a convenient platform to book flights,1(888)(620)-1768 &   
hotels,1(888)(620)-1768 &   rental cars,1(888)(620)-1768 &   cruises,1(888)(620)-1768 &   
and activities while using Chase Ultimate Rewards points or traditional payment methods. 

Many travelers choose Chase Travel because it combines travel booking with a powerful 
rewards system. Instead of managing multiple airline and hotel websites,1(888)(620)-1768 
&   users can search,1(888)(620)-1768 &   compare,1(888)(620)-1768 &   and book different 
travel options from a single platform. The portal allows eligible Chase cardholders to pay 
with points,1(888)(620)-1768 &   cash,1(888)(620)-1768 &   or a combination of 
both,1(888)(620)-1768 &   making travel planning more flexible.  
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However,1(888)(620)-1768 &   many users still have questions about how the platform 
works,1(888)(620)-1768 &   whether booking through Chase Travel provides better 
value,1(888)(620)-1768 &   and how to maximize Chase Ultimate Rewards points. 

This complete Chase Travel Portal guide explains everything you need to know about 
accessing the portal,1(888)(620)-1768 &   booking trips,1(888)(620)-1768 &   redeeming 
points,1(888)(620)-1768 &   comparing travel options,1(888)(620)-1768 &   and getting the 
maximum value from your rewards. 

 

What Is the Chase Travel Portal? 

The Chase Travel Portal is an online travel booking platform available to eligible Chase 
cardholders. It allows users to book travel experiences directly while redeeming Chase 
Ultimate Rewards points or paying with a Chase credit card. 

Through the portal,1(888)(620)-1768 &   travelers can search and reserve: 

• Flights 

• Hotels 

• Rental cars 

• Cruises 

https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal?utm_source=chatgpt.com


• Vacation rentals 

• Tours and activities 

The platform works similarly to other online travel booking websites but has the advantage 
of connecting directly with the Chase rewards ecosystem. Users can view their available 
points balance and apply rewards toward eligible travel purchases.  
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For Chase customers who regularly earn Ultimate Rewards points,1(888)(620)-1768 &   the 
portal provides a simple way to transform everyday spending into travel opportunities. 

 

How Does the Chase Travel Portal Work? 

The Chase Travel Portal works by connecting your Chase account,1(888)(620)-1768 &   
eligible credit card benefits,1(888)(620)-1768 &   and Ultimate Rewards balance in one 
place. 

The process is straightforward: 

1. Log into your Chase account 

2. Access your Ultimate Rewards section 

3. Select the travel option 

4. Search for your preferred trip 

5. Compare available choices 

6. Choose payment method 

7. Complete your reservation 

Once the booking is confirmed,1(888)(620)-1768 &   travelers receive itinerary details and 
can manage their reservations through their Chase account. 

The portal is designed for both beginners and experienced travelers because it removes 
much of the complexity associated with travel rewards programs. 

 

How to Access the Chase Travel Portal 

Accessing the Chase Travel Portal requires an eligible Chase account. 

https://www.chase.com/personal/credit-cards/education/basics/the-benefits-of-booking-travel-through-chase-travel?utm_source=chatgpt.com


Follow these steps: 

Step 1: Sign Into Chase 

Visit the Chase website or open the Chase mobile application. 

Log in using your account credentials. 

Step 2: Open Ultimate Rewards 

Navigate to your credit card dashboard and locate the Ultimate Rewards section. 

Step 3: Select Travel 

Choose the travel option to open the Chase Travel booking platform. 

From there,1(888)(620)-1768 &   you can search for flights,1(888)(620)-1768 &   
hotels,1(888)(620)-1768 &   cars,1(888)(620)-1768 &   cruises,1(888)(620)-1768 &   and other 
travel experiences. 

The portal can also be accessed through the Chase mobile app by selecting your eligible 
card and choosing the travel booking option.  
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How to Book Flights Through Chase Travel Portal 

Booking flights is one of the most common uses of the Chase Travel Portal. 

The platform allows travelers to compare different airlines,1(888)(620)-1768 &   
routes,1(888)(620)-1768 &   schedules,1(888)(620)-1768 &   and prices before making a 
reservation. 

Steps to Book Flights 

First,1(888)(620)-1768 &   select the flight search option inside Chase Travel. 

Enter: 

• Departure location 

• Destination 

• Travel dates 

• Number of passengers 

https://www.chase.com/personal/credit-cards/education/basics/the-benefits-of-booking-travel-through-chase-travel?utm_source=chatgpt.com


• Cabin class 

The portal will display available flight options. 

You can compare: 

• Airline 

• Flight duration 

• Departure times 

• Number of stops 

• Ticket price 

• Points required 

After selecting your preferred flight,1(888)(620)-1768 &   choose how you want to pay. 

Available payment options usually include: 

• Pay completely with Chase points 

• Pay with a Chase credit card 

• Combine points and cash 

After reviewing your details,1(888)(620)-1768 &   complete the booking process and receive 
your confirmation. 
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How to Book Hotels Through Chase Travel Portal 

The Chase Travel Portal also makes hotel booking simple by allowing users to search 
thousands of properties worldwide. 

Travelers can find: 

• Luxury hotels 

• Resorts 

• Business accommodations 

• Boutique hotels 

• Vacation properties 

https://www.cnbc.com/select/how-to-use-the-chase-ultimate-rewards-travel-portal/?utm_source=chatgpt.com


To book a hotel: 

1. Select the hotel or stay option 

2. Enter your destination 

3. Choose check-in and check-out dates 

4. Compare available properties 

5. Select your preferred room 

6. Pay using points,1(888)(620)-1768 &   cash,1(888)(620)-1768 &   or both 

Before completing a reservation,1(888)(620)-1768 &   review: 

• Cancellation policy 

• Included amenities 

• Additional fees 

• Location 

• Guest reviews 

Some Chase cards may provide additional rewards or benefits when booking eligible hotel 
stays through Chase Travel.  
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Booking Rental Cars Through Chase Travel 

The Chase Travel Portal is not limited to flights and hotels. Users can also reserve rental 
vehicles for business trips,1(888)(620)-1768 &   vacations,1(888)(620)-1768 &   and road 
adventures. 

When searching for rental cars,1(888)(620)-1768 &   travelers can compare: 

• Vehicle type 

• Rental company 

• Pickup location 

• Rental duration 

• Pricing 

https://www.chase.com/personal/credit-cards/education/rewards-benefits/use-chase-ultimate-rewards-hotels?utm_source=chatgpt.com


Before confirming,1(888)(620)-1768 &   check: 

• Insurance options 

• Fuel requirements 

• Additional driver fees 

• Mileage restrictions 

Using the portal allows travelers to organize multiple parts of their trip from one platform. 

 

How to Redeem Chase Ultimate Rewards Points Through the Portal 

One of the biggest reasons travelers use the Chase Travel Portal is the ability to redeem 
Chase Ultimate Rewards points. 

Eligible Chase cardholders can use points toward: 

• Flights 

• Hotels 

• Rental cars 

• Cruises 

• Activities 

The redemption process is simple. 

When searching for travel,1(888)(620)-1768 &   the portal displays pricing in both cash and 
points. Users can decide whether using points provides good value for their trip. 

Chase also allows travelers to combine points and cash,1(888)(620)-1768 &   which is 
useful when they do not have enough rewards to cover the entire booking.  
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How Much Are Chase Points Worth in the Travel Portal? 

The value of Chase Ultimate Rewards points depends on: 

• Which Chase card you own 

• How you redeem points 

https://www.chase.com/personal/credit-cards/education/rewards-benefits/how-to-use-chase-ultimate-rewards-for-travel?utm_source=chatgpt.com


• Available promotions 

• Specific travel booking 

Many travelers use the travel portal because points can provide predictable value 
compared with searching for limited airline award availability. 

However,1(888)(620)-1768 &   before redeeming points,1(888)(620)-1768 &   calculate the 
value. 

Example: 

A flight costs $500. 

The portal requires 40,1(888)(620)-1768 &  000 points. 

Calculation: 

$500 ÷ 40,1(888)(620)-1768 &  000 = 1.25 cents per point 

Compare this value with other redemption options before booking. 

 

Chase Travel Portal vs Transfer Partners: Which Is Better? 

Chase Ultimate Rewards points can generally be used in two major ways: 

1. Booking directly through Chase Travel 

2. Transferring points to airline or hotel partners 

Both options have advantages. 

Benefits of Booking Through Chase Travel 

• Simple booking process 

• No need to search award availability 

• Multiple travel options 

• Easy points redemption 

• Pay with points,1(888)(620)-1768 &   cash,1(888)(620)-1768 &   or both 

Benefits of Transferring Points 

• Potentially higher redemption value 

• Access to airline award programs 



• More options for advanced travelers 

The better option depends on your travel style. 

For beginners,1(888)(620)-1768 &   the Chase Travel Portal is usually easier. 

For experienced points collectors,1(888)(620)-1768 &   transferring rewards may 
sometimes create greater value.  
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How to Maximize Rewards Through Chase Travel Portal 

Getting the best value from Chase Travel requires a smart strategy. 

Compare Prices Before Booking 

Never assume the Chase Travel Portal has the lowest price. 

Compare: 

• Chase Travel price 

• Airline website 

• Hotel website 

• Other booking platforms 

The goal is not only saving money but maximizing your points value. 

 

Use Points During Expensive Travel Periods 

Points can become more valuable when travel prices are high. 

Examples: 

• Holiday seasons 

• International travel 

• Peak vacation periods 

Using rewards during expensive periods can help reduce out-of-pocket costs. 

 

https://www.chase.com/personal/credit-cards/education/rewards-benefits/how-to-travel-on-credit-card-points-miles?utm_source=chatgpt.com


Take Advantage of Chase Card Benefits 

Different Chase cards offer different travel advantages. 

Some cards may provide: 

• Higher earning rates 

• Better redemption value 

• Travel protections 

• Additional travel perks 

Understanding your card benefits helps you make better booking decisions. 

 

Check Special Offers 

Chase occasionally provides enhanced rewards opportunities through features such as 
Points Boost on eligible bookings. 

These offers may allow certain cardholders to receive increased value from selected travel 
reservations.  
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Common Chase Travel Portal Problems 

Although the portal is convenient,1(888)(620)-1768 &   users may experience occasional 
issues. 

Booking Confirmation Problems 

Some travelers worry when confirmation emails are delayed. 

Possible solutions: 

• Check spam folders 

• Review your Chase account 

• Contact travel support if necessary 

 

Changes and Cancellations 

https://www.chase.com/personal/credit-cards/education/basics/how-chase-ultimate-rewards-works?utm_source=chatgpt.com


Cancellation rules depend on: 

• Airline policy 

• Hotel policy 

• Rental company rules 

• Booking conditions 

Always review cancellation terms before completing payment. 

 

Points Balance Issues 

If points do not appear correctly: 

• Refresh your account 

• Check transaction history 

• Confirm the booking status 

• Contact Chase support if needed 

 

Is the Chase Travel Portal Worth Using? 

The Chase Travel Portal can be a valuable option for travelers who want convenience and 
easy rewards redemption. 

It is especially useful for: 

• Chase Sapphire cardholders 

• Beginners learning travel rewards 

• Travelers who prefer simple booking 

• People who want to manage trips in one place 

The portal may not always provide the highest possible redemption value,1(888)(620)-1768 
&   but it offers simplicity,1(888)(620)-1768 &   flexibility,1(888)(620)-1768 &   and easy 
access to travel options. 

 

Frequently Asked Questions About Chase Travel Portal 



What is the Chase Travel Portal? 

The Chase Travel Portal is an online booking platform where eligible Chase cardholders can 
reserve flights,1(888)(620)-1768 &   hotels,1(888)(620)-1768 &   rental cars,1(888)(620)-1768 
&   cruises,1(888)(620)-1768 &   and activities using Chase Ultimate Rewards points or 
cash. 

 

Can I book flights using Chase points? 

Yes. Eligible users can redeem Chase Ultimate Rewards points for flights through the 
Chase Travel Portal. 

 

Can I book hotels with Chase Ultimate Rewards points? 

Yes. Hotels can be booked using points,1(888)(620)-1768 &   cash,1(888)(620)-1768 &   or a 
combination of both. 

 

Is Chase Travel Portal better than Expedia? 

It depends on your goals. Chase Travel provides rewards integration,1(888)(620)-1768 &   
while other travel websites may sometimes offer different prices. 

 

Can I use Chase Travel without points? 

Yes. Travelers can book through Chase Travel using a Chase credit card without redeeming 
points. 

 

Final Thoughts 

The Chase Travel Portal gives Chase cardholders an easy way to plan trips,1(888)(620)-
1768 &   redeem rewards,1(888)(620)-1768 &   and manage travel bookings from one 
platform. 

Whether you are booking flights for a family vacation,1(888)(620)-1768 &   reserving hotels 
for a business trip,1(888)(620)-1768 &   or using accumulated Ultimate Rewards points for 
your next adventure,1(888)(620)-1768 &   understanding how the portal works can help you 
make smarter travel decisions. 



The best approach is to compare prices,1(888)(620)-1768 &   evaluate point 
value,1(888)(620)-1768 &   understand your Chase card benefits,1(888)(620)-1768 &   and 
choose the redemption method that matches your travel goals. 

With the right strategy,1(888)(620)-1768 &   the Chase Travel Portal can turn everyday 
spending into meaningful travel experiences while helping you maximize the value of your 
rewards. 


