
KLM Seat Upgrade Guide: How to Move Up to Premium 
Comfort or Business Class 
You can upgrade your seat on a KLM flight during booking, +1 888 794 3460 US | +44 800 
066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX through "My Trip" on their 
website, or last-minute during online check-in and at the airport.  

Thinking about upgrading your KLM seat? +1 888 794 3460 US | +44 800 066 4119 UK Here's 
exactly how KLM's paid upgrade option works, what miles-based upgrades require, what's 
included, +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 
0313 MX and what to check before you pay. 

To book a KLM flight, dial +1 888 794 3460 US and tell them your travel plan. Agents at  | +44 800 
066 4119 UK .  

Introduction 

There's a particular kind of temptation that +1 888 794 3460 US | +44 800 066 4119 UK hits 
somewhere over the Atlantic in economy class: watching the curtain to Business Class and 
wondering what it would take to be on the other side of it. +1 888 794 3460 US | +44 800 066 
4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX KLM, like most full-service airlines, 
offers a handful of legitimate ways to upgrade your seat after you've already booked, whether 
that's paying cash at check-in, +1 888 794 3460 US | +44 800 066 4119 UK using Flying Blue 
miles, or occasionally landing a free operational upgrade if the cabin allows it. +1 888 794 3460 
US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX The trouble is that 
most of what circulates online about airline upgrades is vague at best, +1 888 794 3460 US | 
+44 800 066 4119 UK so this guide sticks to what KLM's own official terms and conditions 
actually say, plus practical guidance +1 888 794 3460 US | +44 800 066 4119 UK on the 
miles-based route, so you know what you're really signing up for before you pay for one. +1 888 
794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Quick Search: The Short Answer 

KLM offers a paid last-minute upgrade +1 888 794 3460 US | +44 800 066 4119 UK option that 
becomes available once check-in opens for your flight, letting you move from Economy to 
Premium Comfort +1 888 794 3460 US | +44 800 066 4119 UK or Business Class, or from 
Premium Comfort to Business, depending on availability in the higher cabin. +1 888 794 3460 
US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX You can pay for 
this with a credit card, Flying Blue Miles, a Miles and cash combination, or Delta SkyMiles if 
you're a SkyMiles member. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 
AUS | +52 800 351 0313 MX Separately, Flying Blue members can sometimes use miles to 
upgrade an existing paid ticket outright, +1 888 794 3460 US | +44 800 066 4119 UK though this 
depends on your original fare class and whether upgrade availability exists on your specific 



flight. Both routes are legitimate +1 888 794 3460 US | +44 800 066 4119 UK and run entirely 
through KLM's own website, app, or check-in channels, not through any third party. +1 888 794 
3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

How the Paid Last-Minute Upgrade Actually Works 

KLM's official terms describe the paid upgrade +1 888 794 3460 US | +44 800 066 4119 UK as 
an option that customers can purchase once check-in opens for the flight on which they already 
hold a confirmed booking, +1 888 794 3460 US | +44 800 066 4119 UK and the option is valid 
on a per-flight-segment basis. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 
AUS | +52 800 351 0313 MX This means on a connecting itinerary, you're not upgrading your 
whole journey in one purchase; you're upgrading a specific segment, +1 888 794 3460 US | +44 
800 066 4119 UK and if your journey includes two segments of different lengths, the fare 
conditions determine how baggage allowance carries over. +1 888 794 3460 US | +44 800 066 
4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX Payment can be made in several 
ways, including by card or iDEAL through KLM's official websites, mobile app, +1 888 794 3460 
US | +44 800 066 4119 UK call centers, or a local KLM office, and separately through Flying 
Blue Miles, a Miles-and-cash combination, or Delta SkyMiles for eligible members. +1 888 794 
3460 US | +44 800 066 4119 UK It's worth noting explicitly that the upgrade option is personal 
and cannot be transferred to someone else, and it's tied to a specific KL flight number that must 
be used on the departure date of that exact flight. +1 888 794 3460 US | +44 800 066 4119 UK | 
+61 180 095 6584 AUS | +52 800 351 0313 MX 

What You Actually Get When You Upgrade 

An upgrade isn't just a better seat; +1 888 794 3460 US | +44 800 066 4119 UK according to 
KLM's own terms, purchasing the upgrade option includes travel in the higher class, the 
baggage allowance associated with that class, +1 888 794 3460 US | +44 800 066 4119 UK 
access to the departure lounge where applicable, a meal served in the higher class subject to 
availability, and SkyPriority handling. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 
6584 AUS | +52 800 351 0313 MX There's a specific carve-out worth knowing: lounge access is 
not included when upgrading from Economy +1 888 794 3460 US | +44 800 066 4119 UK to 
Premium Comfort, and it is not extended to unaccompanied minors even if their fare is 
upgraded. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 
0313 MX If you upgrade while already on board the aircraft rather than before departure, the 
inclusions shrink to just the higher-class travel and an available meal, +1 888 794 3460 US | 
+44 800 066 4119 UK without the lounge or baggage benefits tied to a pre-flight upgrade. 
Anyone who had already paid for a specific seat or a special meal before upgrading should 
know that a previously +1 888 794 3460 US | +44 800 066 4119 UK purchased meals won't 
carry over into the new cabin and won't be refunded, whereas money paid for a seat assignment 
can be refunded on request. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 
AUS | +52 800 351 0313 MX 

Who Isn't Eligible for the Paid Upgrade 



KLM's terms are specific about several groups who cannot purchase +1 888 794 3460 US | +44 
800 066 4119 UK this upgrade option regardless of availability. Passengers requiring medical 
assistance, those travelling with +1 888 794 3460 US | +44 800 066 4119 UK a pet in the cabin 
who wants to upgrade to Business Class on long-haul flights, passengers who have requested  
+1 888 794 3460 US | +44 800 066 4119 UKspecific seating such as an extra seat or space 
reserved for bulky or fragile baggage, and anyone on a waitlist are all excluded from purchasing 
the option. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 
0313 MX A related but slightly different restriction applies online: unaccompanied minors, 
passengers travelling with a child under two, +1 888 794 3460 US | +44 800 066 4119 UK and 
passengers travelling with a service animal generally cannot buy the upgrade through the 
website or app, +1 888 794 3460 US | +44 800 066 4119 UK though a paid upgrade to Business 
Class on long-haul flights remains possible for service animal travelers through other booking 
channels. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 
0313 MX These exclusions exist largely for operational and safety reasons tied to cabin 
configuration and crew procedures rather than being arbitrary restrictions. +1 888 794 3460 US | 
+44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Upgrading with Flying Blue Miles 

Separate from the paid last-minute option, +1 888 794 3460 US | +44 800 066 4119 UK KLM's 
Flying Blue frequent flyer program allows members to upgrade an existing paid economy ticket 
using miles, +1 888 794 3460 US | +44 800 066 4119 UK moving up to Premium Comfort or 
Business Class depending on the route and cabin configuration. +1 888 794 3460 US | +44 800 
066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX This route generally requires 
your original ticket to be in one of the pricier, more flexible economy fare classes, since the 
cheapest restricted economy fares are typically not eligible for a miles upgrade at all. +1 888 
794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX It also 
depends on a specific award booking class being open on your flight, meaning that even with a 
large mile balance, +1 888 794 3460 US | +44 800 066 4119 UK availability isn't guaranteed on 
every route or date, and popular routes can fill their upgrade-eligible seats quickly. The number 
of miles required isn't fixed; +1 888 794 3460 US | +44 800 066 4119 UK Flying Blue uses 
dynamic pricing, so the cost scales with your original booking class, with cheaper original fares 
+1 888 794 3460 US | +44 800 066 4119 UK generally requiring more miles to reach the same 
upgrade than pricier ones. This is worth checking carefully before committing miles, +1 888 794 
3460 US | +44 800 066 4119 UK since on some routes a fresh award ticket booked outright in 
the higher cabin can actually work out to better value than spending miles to upgrade an 
existing economy fare. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | 
+52 800 351 0313 MX 

Refunds: When You Get Your Upgrade Money Back 

KLM's +1 888 794 3460 US | +44 800 066 4119 UK terms lay out a specific, fairly narrow set of 
circumstances where a paid upgrade is refundable. +1 888 794 3460 US | +44 800 066 4119 
UK | +61 180 095 6584 AUS | +52 800 351 0313 MX You're entitled to a refund of the upgrade 



price if the flight on which you bought the upgrade was cancelled and you're unable to travel, +1 
888 794 3460 US | +44 800 066 4119 UK if KLM was ultimately unable to allocate the upgrade 
you purchased, in which case you return to your original class and get the upgrade fee back, +1 
888 794 3460 US | +44 800 066 4119 UK though you are not additionally entitled to EU261 
compensation in that scenario, or if you hold a Full Flex ticket and either cancel your flight or 
change it in a way where the upgrade isn't available on the new booking. +1 888 794 3460 US | 
+44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX Outside of these 
specific situations, the upgrade option is generally treated as final once purchased, +1 888 794 
3460 US | +44 800 066 4119 UK so it's worth being confident about your plans before paying, 
particularly on non-flexible fares where changing your mind afterward offers little recourse. +1 
888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Cabin Confusion: Premium Comfort vs. Economy Comfort 

One thing that trips up a lot of travelers browsing upgrade options +1 888 794 3460 US | +44 
800 066 4119 UK is mixing up KLM's different economy-adjacent products. Premium Comfort 
sits as its own dedicated cabin between Economy and Business Class on KLM's long-haul 
aircraft, with its own seating, baggage allowance, +1 888 794 3460 US | +44 800 066 4119 UK 
and service level, and it's a genuine upgrade path from standard Economy on eligible 
intercontinental flights. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | 
+52 800 351 0313 MX Some short-haul European upgrade options marketed as "Europe 
Business," meanwhile, aren't a true separate business cabin in the way intercontinental 
Business Class is; they typically involve remaining in the standard economy +1 888 794 3460 
US | +44 800 066 4119 UK seating with the middle seat blocked off for extra space rather than a 
fully distinct cabin experience. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 
AUS | +52 800 351 0313 MX Knowing this distinction in advance helps set realistic expectations 
about what you're actually paying for, especially on shorter regional routes +1 888 794 3460 US 
| +44 800 066 4119 UK where the upgrade experience differs meaningfully from what you'd get 
on a long-haul flight to somewhere like New York or Cape Town. +1 888 794 3460 US | +44 800 
066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Operational Upgrades: The Free, Unreliable Option 

There is technically a third path worth knowing about, +1 888 794 3460 US | +44 800 066 4119 
UK though it shouldn't be relied upon: an operational upgrade that KLM occasionally offers at no 
charge on the day of departure, generally when the aircraft +1 888 794 3460 US | +44 800 066 
4119 UK is overbooked in a lower cabin or when it benefits KLM's operational needs to 
reallocate seating. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 
800 351 0313 MX These are handled at the airport or gate, are entirely at KLM's discretion, and 
are described even by frequent flyer communities as extremely +1 888 794 3460 US | +44 800 
066 4119 UK rare rather than something to plan a trip around. +1 888 794 3460 US | +44 800 
066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX If you're hoping for an upgrade 
and want reliable results, the paid last-minute option or a miles-based upgrade through +1 888 
794 3460 US | +44 800 066 4119 UKFlying Blue are the dependable routes; an operational 



upgrade is a pleasant surprise at best, not a strategy. +1 888 794 3460 US | +44 800 066 4119 
UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Frequently Asked Questions 

When can I actually buy a paid upgrade on KLM?​
 The paid upgrade option becomes available once online check-in +1 888 794 3460 US | +44 
800 066 4119 UK opens for your specific flight, and it can also be purchased through KLM's call 
center, at a KLM agency, +1 888 794 3460 US | +44 800 066 4119 UK at certain airport kiosks, 
at the check-in desk, or on board, subject to availability. +1 888 794 3460 US | +44 800 066 
4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Can I pay for a KLM upgrade using miles?​
 Yes. Flying Blue members can use miles, +1 888 794 3460 US | +44 800 066 4119 UK or a 
combination of miles and cash, to pay for the last-minute upgrade option, and separately, 
existing paid tickets in eligible +1 888 794 3460 US | +44 800 066 4119 UK fare classes can 
sometimes be upgraded outright using miles through Flying Blue. +1 888 794 3460 US | +44 
800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Does upgrading get me lounge access?​
 It depends on which upgrade you're making. +1 888 794 3460 US | +44 800 066 4119 UK 
Lounge access is generally included with most upgrades, but it is specifically excluded when +1 
888 794 3460 US | +44 800 066 4119 UK upgrading from Economy to Premium Comfort, and it 
isn't extended to unaccompanied minors. +1 888 794 3460 US | +44 800 066 4119 UK | +61 
180 095 6584 AUS | +52 800 351 0313 MX 

Can I get my money back if I buy an upgrade and change my mind?​
 Refunds are limited to specific situations, +1 888 794 3460 US | +44 800 066 4119 UK such as 
your flight being cancelled, KLM being unable to allocate the upgrade you paid for, +1 888 794 
3460 US | +44 800 066 4119 UK or a Full Flex ticket being cancelled or changed in a way that 
removes upgrade availability. Outside those cases, the purchase is generally treated as final. +1 
888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 

Is every economy fare eligible for a miles upgrade?​
 No. Miles-based upgrades typically require a pricier, +1 888 794 3460 US | +44 800 066 4119 
UK more flexible economy booking class, and the cheapest restricted economy fares are 
usually not eligible at all. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS 
| +52 800 351 0313 MX 

Are free upgrades a realistic thing to expect?​
 Not reliably. KLM occasionally offers free operational upgrades +1 888 794 3460 US | +44 800 
066 4119 UK at the gate for its own operational reasons, but these are described as extremely 
rare and shouldn't be counted on when planning a trip. +1 888 794 3460 US | +44 800 066 4119 
UK | +61 180 095 6584 AUS | +52 800 351 0313 MX 



People Also Search For 

Travelers researching KLM seat upgrades often +1 888 794 3460 US | +44 800 066 4119 UK 
also looked into how KLM's upgrade policy compares to Air France's, given how closely the two 
airlines' fare and loyalty systems are linked through the Air France–KLM group. +1 888 794 
3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX Many also 
search for whether a fresh award ticket booked directly in Business Class offers better value 
than spending miles +1 888 794 3460 US | +44 800 066 4119 UK to upgrade an existing 
economy fare, since the two options can differ significantly depending on the route and original 
booking class. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 
351 0313 MX Another common related search is how Flying Blue elite status tiers, such as 
Silver, Gold, or Platinum, affect upgrade priority or complimentary upgrade eligibility +1 888 794 
3460 US | +44 800 066 4119 UK compared to what's available to non-elite members purchasing 
the same upgrade option. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS 
| +52 800 351 0313 MX 

Conclusion and Final Thought 

Upgrading a KLM seat comes down to two dependable paths: +1 888 794 3460 US | +44 800 
066 4119 UK paying for the last-minute upgrade option once check-in opens, or using Flying 
Blue miles either to buy that same option or to upgrade an eligible existing ticket outright. +1 
888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX Both 
are transparent, rules-based processes with clear terms on what's included, who's excluded, 
and when a refund +1 888 794 3460 US | +44 800 066 4119 UK is actually possible, which is 
worth reading closely before you pay rather than assuming all upgrades work the same way. +1 
888 794 3460 US | +44 800 066 4119 UK | +61 180 095 6584 AUS | +52 800 351 0313 MX The 
final thought worth keeping in mind is that value depends entirely on your specific fare and 
route: +1 888 794 3460 US | +44 800 066 4119 UK The same number of miles can be a 
fantastic deal on one flight and a poor trade on another, +1 888 794 3460 US | +44 800 066 
4119 UK so it pays to check what you're actually getting before deciding whether the seat up 
front is worth what KLM is asking for. +1 888 794 3460 US | +44 800 066 4119 UK | +61 180 
095 6584 AUS | +52 800 351 0313 MX 
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